v Leadership Training

v

Workplace Inspirational Ta

Master of Ceremonies ( '

Event Hosting
Keynote or Guest Speaker

Personal Development

Spanish Tutoring for Primary
and High School Students




201l-Current

e Delivered Leadership and

Management Training and/or
Inspirational Talks to Directors,
Managers, and Staff at prominent
organizations including the
Department of Immigration, Royal
Bahamas Police Force, Public
Hospitals Authority, MSC Ocean
Cay, Bahamas Mortgage Corporation,
Grand Hyatt at Baha Mar, Seven at
the Pointe, the Ministry of Labour
and more from 2010 to present.

Delivered Soft Skills Training to
over 2,200 trainees between the
ages of 16-25 who participated in
workforce programs at the
Leadership Development Institute,
National Training Agency and
National Youth Guard from 2024 to
present.

Provided High School and College
instruction to over 200 students at
the International School of Business,
Entrepreneurship & Technology
(ISBET) and Bahamas Institute of
Business & Technology (BIBT) from
2019 to present.
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Trained Senior Immigration Olfficers
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Trained Junior Immigration Officers
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Pamela Gomez

Samuel Poitier




Trained Royal Bahamas Police FForce Ollicers
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Trained National Youth Guard Cadets




Trained L.eadership Development
[nstitute Trainees
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Credentials

Leadership Boot Camp: Certificate in
People Management (Attained in
2023)

Certificate in Tourism and Hospitality
Management (Attained in 2022)

Certified Clinical Trauma Specialist -
Individual (Certified since 2022)

Certificate in Mental Health First Aid
for Youth (Attained in 2022)




Credentials (Cont.)

Registered and Approved as a
Training Institution - Legacy Nation
Sports Group for Professional

| Development Courses
NAE B
co (Registered since 2021)

NATIONAL ACCREDITATION AND
EQUIVALENCY COUNCIL OF THE BEAHAMAS




Certificate in Service Leadership for
Supervisors (Attained in 2015)

Certificates in Feedback Essentials,

saRvARD Time Management, Difficult
ManageMentor| Interactions, Ethics at Work, Writing
Skills and Hiring (Attained in 2014)

Bowling Proprietors Association of
America Training in Bowling Center
Management, Customer Service,
Food & Beverage and Human
Resources (Attained in 2011)




NAECOB Approved Training

Organizational Leadership
The Leadership Blueprint: How to

Influence Culture, Build Trust and Drive

Results

Customer Service Professional

Frontline to Bottom Line: The Power of
Exceptional Customer Service

Dynamics of Public Speaking

From Stage Fright to Spotlight:
Mastering the Dynamics of Public
Speaking

Web Design with Wix

Your Website, Your Brand: Building
Beautiful, High-Impact Sites with Wix

Cover Letter & Resume
Coaching Specialist

Nail the First Impression: Resumes,
Cover Letters & Interviews That Work



Workplace Interactive and
[nspirational Talk Topics

Be a Model of Excellence
Perfection Isn’t Required, Consistency Is

Lead with Love, Not with Fear

Shifting From a “Comply Then Complain
Mindset” to a “Communicate and Build
Trust” Mindset

How To Build a Great Team from

the Inside Out

Take Care of Your Internal Customers
First and The Rest is History

From Stereotype to Prototype:
Redefining Bahamian Excellence

in Business
From Being Subpar to Raising the Bar

Feedback Without Fear
Creating a Culture of Openness



“Mr. Miller was both engaging and impactful, leaving a lasting
impression on our staff. His ability to capture and maintain audience

engagement was exceptional. Through a dynamic and motivational
approach, he effectively conveyed key insights that aligned with our
organizational and departmental goals. Mr. Miller’'s presentation not
only resonated with the team but also inspired them to apply the
lessons learned in their daily roles. | highly recommend him for future
opportunities where his skills and expertise can continue to make a
positive impact.”

Ms. Gia Smith
Director, Patient Services and Business Development
Public Hospitals Authority

“Mr. Miller gave a Customer Service Presentation for Management
and Staff of the Bahamas Mortgage Corporation and received
excellent reviews, such as: very detailed, professional and
exciting. Staff advised that Mr. Miller's message resonated with
them and are looking forward to having Mr. Miller present again.”
We at the Bahamas Mortgage Corporation commend Mr. Miller for
the work he is doing with encouraging persons, particularly young
adults, with manuevering through life.”

Mrs. Crystal Swan
Director of Human Resources and Training
Bahamas Mortgage Corporation
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Pricing

Discovering Your Purpose and Overcoming

Trauma Courses (8 Hours)
S250.00 per person

Workplace Interactive and Inspirational Talks
Starting at S500.00

College Guest Speaker
Starting at S500.00

Spanish Tutoring for Primary School and High
School Students
S40.00 per hour



Jaydian J. Miller (Coach J.)
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Phone: (242) 821-6491 | (407) 885-2710
Email: info@legacynationsporis.com

Website: www legacynationsports.com




